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Gnponnnipjul zpgwlwyn

«U4Q-AU LhghGg» JupywjhG yuqiwytpuni-
pmil  ORC hwdwjunppltinh  pnnnp-
wwhwGeltinh pGGwnpyiwb plpwgwljungny
(wjunthtin® Capwugulung) JuinGw-
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(wjunthtim®  GuqiwybtpynipniG) hwdw-
funpnGtiph Ynnihg Gwqiwjpunipjul nbd
Gipyujugpwo  dwulwynp  hpwjwhwpu-
ptinnipjnilGtphg phunn wwhwoltph
plGnipjwd, dhlGwlGuwljub ninpunid
hwdwunpnGtph hpwynilpltiph L jwhbtph
wywyunwwlmpjwl, GpwlGg wwhwloGhph
wpwqg L wpymuwytn  pGGupydwd,
Guqiwybpynmpjul Guundwdp hwlpnt-
pyjul Junwhnipjul pupdpugiwG
qnpoplpwgn:

Uhpwndw( ninpunn

Clpwgwlwpgp Yhpwnymd £ bGuqiw-
ytpwynipjwli  JunmgywopwjhG  unnpw-
pwdwlnuiltinh Ynndhg:

Swpwonidp

Lipwgwlungn mwpwoynd £ Guquiwytn-
wnipjul Junnigywopwjhl umnpupwdw-
(inuiGtiph Ypuw:

QLNMu 1. VKU LNAM ALNR3OLER

1.1. Umnnpl pipdwo hwuwuwgnipjniGGhpn
unyyl Clpwguwlwupgni oquugnpoymy LG
htinlyw) hdwuwnny.

Optip®  «dbplwluwywl hwdwlwpgh
hwynmwpwnph dwuhG» {wjuunwGh {wlpw-
wtinnipjwl opklpp.

bhlwlGuwyul hwdwupgh hwywmwpup
Optipny UL unyl LGpwgwljunpgny
Yybpwwwhywo jhwqnpnipyniGGtpli  hpwg-
(hnt  dhongny hwdwjunpnltnph Ynnihg
GuquuybtpynipjuG nbd  Ghipyuyuguo
wwhweltnpn pGlnn L npwlg tpwpbpjug
npnynuiGtin plgnilGnn hghyuyjul waé.

Jwdwpunpy  $hqhyulywG w6d, npl
oquuynid £t Guquuwlitpynmpjul ownw-
jmpjnilltiphg  Jwd phimd £ npughg
oquytint hwdwn.

Muwhw(9' hwdwhunpph Ynnihg Guquw-
Ytpwnipjwl bl Ghipjuywgynn wwhwGy.

Unndtp®  dShlwluwlwl hwdwlwnpgh
hw)mwnpwph pGlnpjulp ywhwbe Ghipljw-
Jjugpnwd  hwdwpunpnp L Guqdwbpuni-
pjnilp, nph nhd Gipuywgyt) B yuwhwbon.

Mumnwufuw Gwwmnt wpluwwmnwyhg
Guqiwybpympjul  wpfuwwnmwyhg, npp
qrunymd L hwdwjunppGiph  Ynnihg

Scope of activity

The Procedure of the discussion of compliant-
demands of the Customers regulates the
procedure of presentation of complaints arising
out of private relations by “ACBA Leasing”
Credit Organization CJSC (hereafter company)
clients against the company, the procedure of
protection of company’s clients rights and
interests, quick and efficient examination and
analysis of presented complaints as well as the
procedure of augmenting public confidence in
company.

Sphere of activity

The procedure is used by the departments of
the company.

Prevalence

The procedure applies to the departments of the
company.

CHAPTER I. GENERAL PRINCIPLES

1.1. The definitions mentioned bellow in this
Procedure are used in this sense:

Law: “The law about financial system
mediator” of the Republic of Armenia.

Financial system mediator: The physical
person who discusses the compliant-demands
of the customers and makes decisions about
them through the implementation of the
liabilities according to the Procedure and the
Law.

Customer: The physical person who uses the
service of the company or desires to use it.

Demand: The demand represented to the
Company by the Client.

Parties: The customer who has demanded
the analysis of the financial mediator and the
Company against which was represented the
demand.

Responsible employee: The Company’s
employee who analysis the demands of the




Gipyujugywo wwhwleltiph nuuniGwuhp-

dwdp, DhlwGuwlywb hwdwlwpgh
hwpmwpwph  Yynndhg  wwhwbeyny — wyp
thwunmwpnpbph L wmbtintimp niGGtpp

hwjwpwgpiwdp L Optlpny m  unyG
Cipwgwlwungny uvwhdwlijwo wuwpumwju-
(inipymGGuph hpwlwliwgdiwip:

GLNRMuU 2. {UAULOALYLELP UNAUDRS
quaouuutrMNrMe-3vLE
LvELUU3USdNI NMUKUL2LELE G
ALULS LULNME3UL LueUsULYUra.L

2.1. UnyG CGpwgwlwpgh hdwuwnny
GuquwytpuynmpniGG ppwduunt £ pGakm
wjl yuwhwoGtpp, npnlp Gapluwywgynud GG
hwdwlunpnh Ynndhg hp nbd, juupuwo
L6 Guquuytpynpjuwl Ynnihg dwwnnigynn
ownwjnipjniGGtnh htn L wupniGuwymy GG

nuwup UhhnG {wjwunwlh
Jwlpwwbtwmnipjwli gpuip  Juwd  gpwl
hwdwpdtp wpunwnpdniypny gnuiwnp

sqtipwqugnn qniyypwjhl ywhw(y:

2.2, Qwdwjunpnl hpwynilp niGh nhdtnt
Guqiwytpunipjwlp wilwfu wl
hwGqwdwlphg, pbh Giwl  hpwynlp
hwdwunpnh L Quqiwltpympjwub dhol
YGpywo wuwjiwlwgpny Gwwnbujuwo b,
pb ny: Guqiwlbpynmpjulp nhibnt hwdw-
funpnh hnpwynilpp uwhiwlwthwlnn
hwiwdwjGnipniGp yud yuwjdwGa wn nshGy
L:

2.3. Guqiwytpynipmnilp ywpumwynp L
pGGwnlbt)p  hwdwiunpnh - pngnp-ujwhwGen,
tph wyl Gopywjwgylyp b Ukl wnwpdu
ppugpnii’®  uljuwo  wyl wwhhg, tpp
hwdwunpnG hdwgl] E Juwd Jupnn tp
hdwGw) hp hpwynilGph fpwfumdw( dwuhG:

2.4, Ququuytpynipjul Ynndihg ww-
hwlolG plymGmn, pGaohme L npnymd
Jujwgltin juuwwlgnipjuip hwdwjunpnhg
nplk ydwn sh quGaynu:

2.5. UhGsk  wwhwlop dDhGwGuwlub
hwiwuwpgh hw)mwpwphl Gepujwugbtn’
hwdwunpnp wtwp L Guqiuwlibpynipjul
gifuwynp wmboptlGhG Ywd Gpw wmbtnuliuwih
GtpYuwjywglGh hp poqnp-ujwhwben:

2.6. Qwdwjunpnh Ynnihg Guqiwybpyni-
pjulp Ghipywjugynn wwhwlep wtwp E
Yuquyh gpuynp b Ghpunh

w) hwdwhunpnh winiGp.

p) hwdwfunpnh pGwynipjuG L hwnnp-
nulgdwl hwugtGhpp.

@) qnijpwjhl wwhwboh swthp.

n) wwhwGoh pnwlnuynipln (hwG-
quuiwlpltpp, npnGg Ypw hhdGynd L

Customers, collects all necessary information
and documents for the financial mediator and
implements other liabilities according to the
Law and the Procedure.

CHAPTER II. THE DEMANDS OF THE
CUSTOMERS AND ANALYSING PROCESS

2.1. The company has the right to study the
demands, which are represented against the
company, which are connected with the service
of the company and include the pecuniary
demands of 10 mIn Armenian drams or equal
currency.

2.2. The Customer has the right to come to the
Company inspite of the fact if such right is
anticipated by the contract signed between the
Customer and the Company. The condition
limiting the right of the customer to apply to
the Company is invalid.

2.3. The Company is obligated to discuss the
compliant-demand of the customer if it is
represented during one year when the customer
gets to know or could get to know about the
contravention of his rights.

2.4. The customer does not implement any
payment concerning the assumption, analysis
and decision of the demand.

2.5. Before representing the demand to the
financial mediator the customer should present
the compliant-demand to the name of the
Company’s General Manager or Deputy
General Manager.

2.6. The demand represented by the Customer
should be in written and should include:

a) The name of the customer,

b) The living and registration addresses of
the customer,

c) The size of the property demand,

d) The essence of the property demand (the
conditions on which the demand is
based),

e) The date, month, year of the demand,

f) The signature of the customer

2.7. The customer’s representor can sign the
demand. At that time a properly written proxy
should be attached to the demand.

2.8. Getting the written compliant-demand of
the customer the General Manager or Deputy
General Manager inscribes it to responsible
employee. The letter in a shor period analysis
the demand gets clarifications and explanations




wwhwon).
t) wwhwop Ghpuwjwugltint wduwphyp,

wuhup L nmwnph(.

q) hwdwhunpnh unnpuqpnipnilp:

2.7. MwhwGop Ywpnn L uvmnpugnpby
hwdwfunpnh Gipyujwgmghsp: Wn nhypnid
wwhw(ohl whwp bt Ygyh Ghpywjugnigsh
thwgnpmpniGGtppn  hwjwuwmnn, wwunywd
Yupgny mpywo jhwgnpugph ywndhlp:

2.8. Guquuytpynpjul gjfuwynp wnlo-
phlp Jwd Gpw wmbnuyuwp, uvnwlwmny
{wdwfunpnh Ynnihg Ghpyujugyud ponnp-
wwhw(on, wyjl dwljwugpnd E
NMuunwufuwlwmnt wfuwnwyghlG, nplG by
wlhpwdtpmmpjuwl nbypmd wfuwmwlp-
GLpnud (tpqpuytiny 2whwqpghn
unnpuwpwdwlnmiGbph hwiwwywunwufuwl
wpfuwwmwlhgltph, ubnd dunijtumGbpny,
ujunid £ nwunudGuuhpt]  Geplujugduo
Muwhwop, npuw Ybpwpbpjw; hwdupbp L
unwlw] wlhpwdt)n pwgwwuwmpnipjmGin,
wuwnpqwpwlnmuibGbp, hGywbtu Gk thwunw-
prnpbn L mtintynipjmGGtn:

2.9. QwdwlunpnGiph  pnnnp-wywhwGe-
Gipp vnwluwnig htunn npulp MNuunwu-
fuwlGwwnnt wfuwwmwygh Ynnihg gpulgynd
L hwyqwnynud GG hwuonmly qpulgw-
dwwnjwlinug:

2.10. Ponnp-wywhwGeGtph qpulgwdiwmn-
Jwlp, dwulwynpuytu, wtwp L Ghpwnh
wnwownynipjwl Jud nhuinui-pnnnph
unwgiwl wduwphyn, hwdwnnun
pnjwlnuynipniln, wpdwqulpnp, yuwwnwu-
fuwGh wpwdwnpiwl wdvwphyp L wyy
wlhpwdtym mtinbyuwunynipniG:

2.11. Mwunuwufuwlwmnt w)fuwwmwyhgn,
Guquwytpympjubp Gipjuyjugquo  Mw-
hwGoh htn Juwwywo hwpgbpl nunwiGu-
uhpbnig L gqnpowpphl wnlsynn thwuwmw-
pnptinG nmt wmbtnbynipjniGGtnG hwyjwpbing
htinn, ybpohlGGhpu  Ghpuywglnd L
Guqiwlbpynmpjul qiuwynp wmboptGhG
Jwy Gpw mbnuywihG' pwugwwumptnyg wnyjuyg
Muwhw(oh htm Juuwwo' Gwquiuybpuyni-
pjuwl  (w2fuwwmwyhglbph) Ynnihg pnyp
upjwo phpnipyniGitpp W/Yjwd fuwjunnid-
Gtpp (wnuwhuhGiph welwjnipjul ghuypnid)
Juwd b wjynpuhuhGiph  pugwlwynipjuwl
ntiypnui® wnwyny hhuGwynp wowpynipjniG-
Gtp Mwhw6on spwdwpwuntint Ypwpbpjuy:

2.12. Guqiwlbpynipjul quwynp wno-
ntGh hw(dGupwpwlyuing, pnnnp-
wwhw(op uvnmwlwm  wwhhg wwul
wfuwmnwlpwjhG onju nGpwgpniy,
Muuuwufuwlwunnt  wuwnmwygh Ynnihg
Qquwynp wmbonptlh wlnilhg wwwmpwuwn-

and also documentation and information by
involving the employees of beneficiary
departments if necessary.

2.9. After getting the compliant-demand of the
customer the responsible employee records and
counts them in a special journal.

2.10. The journal of compliant-demands should
involve the date of the offers or compliant-
demands, nature, the reply, date of the reply
and other necessary information.

2.11. After studying all the questions and
gathering the necessary documents and
information concerning the demand
represented to the Company the responsible
employee represents them to the General
Manager or the Deputy General Manager and
explains the dereliction and violation made by
the Company (employees) (if there are). If
there are no dereliction and violation the
responsible employee should give reasonable
objections for not satisfaction of the demand.
2.12 By the assignment of the General
Manager within ten days after getting the
compliant-demand the responsible employee
makes the letter reply to the customer from the
name of general manager where there is a clear
position of the Company for rejecting,
satisfying or partial satisfying of the customer’s
demand.

2.13. From the moment of getting the final
reply of the Company or not getting it during
the term mentioned in 2.12 point of this
procedure the customers gets the right to apply
for the demand to the financial mediator.

2.14. The compliant-demands received by
the Company and the responses should be kept
one year and after that should be archived.

CHAPTER III. THE ANALYSIS OF THE
DEMAND OF THE CUSTOMER AGAINST
THE COMPANY BY THE FINANCIAL
MEDIATOR

3.1. The financial mediator should provide the
Company with a copy of the demand of the
customer.

3.2. Getting the letter from the Financial
Mediator the General Manager or the Deputy
Manager of the Company inscribes it to
responsible employee. The letter analysis the
demand gets clarifications and explanations
and also documentation and information by
involving the employees of beneficiary
departments if necessary.

3.3. After studying all the questions and




ynid L qrwynp yuwuwufuwG-Guwiwy
nnnuo  hwdwhuinpphl, npnbn  wpunw-
hwjmynmd £ Guqiwybpynipjul hunmwlyy
nhppnpnynuip {wdwjunpnh wwhw(op
dtipdtni, pwjwpwpbm  Jud  dwulwlh
pwywpwntin ytpwptinyuy:

2.13. buquwytpynpjul yYtpoGuwliwb
wwwnwufuwlp unwlwnt ywhhg Juy unyyl
LlGpwgwlwngh 2.13-pn Ytunnd
vwhdiwljwo duiybnnid wjl yunwGunt
nbypnud  {wdwfunpnl ppuwyniGp L atinp
ptinmd wwhwG Gipluwjwglitint dhlwluw-
Juwl hwdwlwpgh hwymwnpwnh:

2.14. Guquwytpynipjul Ynnihg unwg-
Jwo pnnnp-wywhw(oGtipp, hGswtu Gub
nnulg wwwnwufuw b qnnipjniGGtpp

(bpwnjw] Yhg thwuwmwpnpbnppn L wnGyynn
wyj] Gymptipp Gipwluw G0 yuwhywldiwl vay

wmuwnh, nphg htinn Llpwlw GG
wpfuhjwgiwG:
4G.LNkuU 3. dhuULUiLUL <Uutyurfra.p
ucsuprurh unaunhs
quaouuuGrnnkre3uvue
LELEU3USI NI MUKUT L2
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3.1. dplwGuwul hwiwjwuwnpgh hw)wmw-
pwpp  hwdwpunpph - Ynnihg - hphd
Gipyuyugyuo wwhwGoh wywwndahGa

niunplnud L Guqiwybpynipjulnp:

3.2. Guquuybtpuynipjuwl gqjjuwynp wmbo-
phlp Jwd Gpw wmbnuyuwp, uvnwlwmny
dhlwluwyuwl hwiwyupgh hwywmwpwph
Ynnihg  Guplujugqwd  qpmpjolp,  wyl
dwjugpnid L MumnwuuwGwwnnt
wpfuwmwlghl, npl k] wGhpwdt)mmpjwi
nhiypnmd  wpfuwmnmwlplbpnd  Gipgpuytiinyg
2whwqpghn unnpupwdwinmuiGhph
hwdwywwnwufuw b wp fluwwmnwlhgGlph,
utinu dwiltimGtipnuy, uljunid E
nuunuiGwuhply  Gipyuyugquwo  Nwhwion,
npw  Ybpwptipjw; hwjwpt]p L unwlwg
wlhpwdtpm pwgwwmpnipiniGlGtpn, wywpqu-

pwlnmubGbp, hGywbtu Gwl  dDhlGwluwlul
hwidwlwpgh hwwmwpuph nnihg
wwhw(oynn thwumwpnptin L wmbntlnt-
pjniGGtn:

3.3, Mwunwujuwlwnn  w)uwwmwyhgn,
Guquuwytpynmpjuip Gipjuyjugquo  Mw-
hwloh htn Juwuwywo hwpgbpl nunwiGu-
uhptinig L wwhwoynn thwumwpnptinl nt
wmbntympjniGltnG  hwjwpbnig htinn,
ytpohGGtpu Gipyuwjuglni £ Quqiw-
ytipynipjwl qiuwynp wmboptGhG® pwgw-
unpbny wjw] Mwhwloh htn Juwwo'

gathering the necessary documents and
information concerning the demand
represented to the Company the responsible
employee represents them to the General
Manager or the Deputy General Manager and
explains the dereliction and violation made by
the Company (employees) (if there are). If
there are no dereliction and violation the
responsible employee should give reasonable
objections for not satisfaction of the demand
3.4 By the assignment of the General Manager
within fourteen days after getting the
compliant-demand from the Financial Mediator
the responsible employee makes the letter reply
to the Financial Mediator where there is a clear
position of the Company for rejecting,
satisfying or partial satisfying of the customer’s
demand. The clarifications, explanations and/or
objections also other documents and
information demanded by the Financial
Mediator should be attached to the letter reply.
3.5. Based on the request of the company the
fourteen days period can be prolonged for
seven days.

3.6. The financial Mediator analysis the request
and makes a decision after getting the
explanations of the company or after the end of
the period mentioned in the 3.5 point of the
Procedure during the fourteen working days.
When the deal is too difficult the period can be
prolonged for fourteen days by the decision of
Financial Mediator.

3.7. Based on the request of one of the parties
or by own decision the Financial Mediator can
invite the parties for getting the explanations
and clarifications Orally.

3.8. The Company is obligated to cooperate
with the Financial Mediator, to provide with
documents, clarifications and explanations in
the period mentioned in the Law, or in sensible
period. The company is obligated also to
provide the financial mediator other materials
even if they include banking or trading secret.
3.9.The procedure of the satisfaction, partial
satisfaction or rejection of the demand and the
steps are established by Law.

CHAPTER IV. THE RISKS OF
PROCEDURE OF DISCUSSION OF
COMPLIANT-DEMANDS OF THE

CUSTOMER

4.1. The risks concerning the compliant
demands of the customers can appear in the
process of analysis of the opinions and offers
of the Customers, in the process of investing
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Ynnihg pnyp mpwo pipnipyniGGtpp W/Jwd
[uwfunnuiGhpp (wjnuhuhGlph
wnuwynipjul nhypnd) Jud k' wynuhup-
Giph  pwgwiuwmpjul phypmdi® wwny
hpiGuynp  wonwpynipymGGipn  Nuwhwiop
spwyjwpuwnbne Yupwptipjug:

3.4. Guquuybtpuynipjuwl gqjjuwynp wmbo-
ptGh hwGdGwpupuwywing, dhGwGuwlub
hwiwlwpgh hwywnwpwph Ynndhg  ponnp-
wwhw(opn unmwlwnt wwhhg wmwulynpu
wpfuwmnwlpwjhG onju nGpwgpniy,
NMuuuwufuwlwunnt  wuwnwygh Ynnihg
wwwpwunynd L qpwynp wwwmwufuwG-

Gwiwly nnnyuo bhlwluwywd
hwdwlwpgh hw)wmwnpwnhd, npuntin
wpnwhwjnymd L Guquuwibpynipjul

hunwly nhppnpnyniip Lwdwhnpnh ywhw(-
on ubpdtni, pwjwpuwpbnt jud dwulwlh
pujwpwptine Ybpwptpyjuw;:  NMunwuhuow-
GwiwyhG Ygyni GG Gwk MNwhwloh
Ytpwptinjwy  qpuignp - pugwwunpnipniGatp,
wuwpqupwinuiGtip L/qud
wnwpympjniGGtp, hGyuytu Gul bhlGwluw-
w6 hwdwlwpgh hw)mwpwph Ynnihg
wwhwboynn wj| thwunmwpnpbp L
wmbintympniGGtn:

3.5. Guquuytpynipjul yqumdwnwpwl-
Jwo phinuih hhiw6 Jpw wmwulsnpuopjw
dwiljtimp  Splwluwliwl  hwiwlywpgh
hwymwpwph Ynnihg Jupny b bplupwdagby
Lu jnp wfuwmnwlpwjhG opny:

3.6. dplwGuwul hwiwjuwnpgh hw)nmw-
pwpp  wwhw6ep pGind L npnpnud |
Jujwglini Guqiwlbpynipjuwl puguwmnpnt-
pyniGGERQ unwlwnig Jud uny)G
Cipwgwlwngh 3.5-pn  Yhunmd  GQwo
duiybnp  jpuluyniyg hbtwnn®  wwulsnpu
wpfuwmnwlpuwjhG onju nGpwgpniu:
UnwGdlwuybu pwpn qnpoh wwpwqunid
dhlwluwywl hwiwljupgh hwymwpwpp
Jwpnn L unyG dwuny Guwhownbtujuwo
nwulynpuopju  dwiybtwp hp  npnydwdp
tpupwaqgt] Lu nmwulynpu wuwwnwlpw-

JhG onny:
3.7. Unnutph Ywd ngpwlghg dtYh
funpwupny Juwdi ubthwjwl Gwjuw-

dtinlnipjudp  dhGwluwjuwl hwdwlupgh
hw)wmwnpwnpp Yupnn £ hpuyghpty UnndtphG
ytipohGGtiphu pwlwynp pwgwwnpnipjnil-
GbpGé m  wwpqwpwlimiGippn  unwlum
((ywwunwyny:

3.8. Guquulbtpynipnilip wwpumwynp k
hwiwgnpowlygty  dbhGwluwjuli hwdiw-
Juwpgh  hwpwmwpuwph  htw®  JtpghGhu
wwhwony ophtlpny uwhiwljwd dwilh-

new products and services, in the process of
claboration of new legal acts, study of
compliant-demands.

4.2 For minimization and management of
the risks mentioned in the point 4.1 the
company uses methods such as the
questionnaire of analysis of the opinions,
offers, complaints of the customers, the
evaluation of the risks during the elaboration of
legal acts, elaboration of new products and
services, the organization of study for
employees, and the supervision over the terms
and quality of the discussions of the compliant-
demands of the customers.

CHAPTER V. OTHER PRINCIPLES

5.1. This Procedure is in force from 18
February 2009.




wnid, hul Giwl duiyjbn  vwhiwGjwo
sithGnt phypnd®  nnowihwm  dwdltnnd
Ghpyuwjwugllp thwunmwpnptpn, wnw] pwgw-
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(ymplpp, npnlp qubymd GG hp dnwn, tph
wlquwu npulp ywnpniGuynd GG pwllwjhd,
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3.9. bplwGuwul hwiwjwuwnpgh hw)wmw-
nwph Ynnihg NMwhwiop pwjuwpwptijnt Jud
dwulwlih pwjwpuptm juwd w6 dtpdtme
Ybtpwptinyuw npnpmd Juywuwglbne Jupgp b
gnponnnipynilGliph  hwonpnuywlnipyniGp
uvwhdwlynd & Optilipny:

G.LNkMU 4. {UAULOALYLELE ANNLR-
nuktuv2uErh LvLULLUTL
ANPBLLOUSh LGS UNLIUNA
nhuutre

4.1 {wdwhunpnitph  pnnnpGiph  wnw-
owguiwlp Guuwuwnn, hGywbu Gl pnnnp-
wwhweltinh pGGwnpyiwl htn wnbyynn
nhuljip uwpnn GG h hwjm quw; Guqiw-
Ytpwnipjul Ynndhg hpwljwbwugynn wjGuh-
uh  gnpownGnpniGGtpnd, hGswhuhp GG
hwdwhunpnGtpp Junohpltnh L
wnwownynipjnilltph nuunuiGuuhpmpjniln,
GQuqiwytpympjniind Gnp wypnpnmijunGhph
L ownwjnpmGGtph Gipnpnuip, Gnp GepphG
hpwywlwl wlwmtph Wwlnip, pnnnp-
wwhw(9ltinh ntuntdGwuhpnipniGp:

4.2. Unyl CGpwguywpgh 4.1 Ytummd
GpJwo gnpownlnmpnbGitpnd  hGupwynnp
nhulitiph quuuiwl L Jwowjwpdwl Guuw-
nwlny bwqiwlbpynipmnilnd hpwnynid
6 wjlGwhuh Jwlhuwnpgtihy dthongunniGhp,
hGswhuhpl Ll «wdwhunpnbGtph
JwnohplGtph,  wnwowpympmbGGiph L
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